()]
= O
n o
C 5
SO
n

O S
Y =
O
G

S @
O +—
A=




Table of Content

OVBIVIBW ..ttt ettt h ettt e e oo e e o1 et e e e 1h et e eh et e ea bt e b bt e ea bt e s e e st e e e nae e e e e n e s 2
REQUITEBMENTS ..ottt e e ettt e e e e e e e e et bbb eeeeeeeeeaseataaraeeeeesee e sannnees 2
RESPONSIVE SEIUP ... .ttt e e e e ettt e e e e e e e e e e et aeeae e e e e e e nnannneaneeeas 2
ODbLAINING @N AP KEY ..eeiiiiiiiie ettt ettt e e sttt e e e ta e e e s sstee e e e annbe e e e et neeeeeasaeeeeennneeeaane 2
D oTo] g 1= (U] o PP PU R OPPPPPPPROY 4
ConNNECHNG 10 RESPONSIVE. .....ciiiiiiiie ittt ettt rb e e e e e et eee e s e ee e e anneeeeenes 4
Linking 10 RESPONSIVE CONTENT .......ueiiiiiiieie ettt et e s be e e e sare e e e enne 6
Questionnaire Form - Right Hand Side — Call Out MenU ............coouiiiiiiiiiii e 6
MaNAGE RESPONSES .....ceiiiieiie ettt ettt a bt e e e s s bt e e e e aatbe e e e et bt e e s ebb e et e e nbeeeeeanbeeeeaneeas 9
(070] 0] (=Y o1 f1 U JoTo F= 1 (=L T PP PRPRPTI 10
Dashboard Tab for RESPONSIVE...........uuiiiiiiii et e e e e e e e e e e e eeans 10
(070] 0] (=T a1l U JoTe F=) (== TP SUPUPUTTIN 11

DOOr



Overview

This document lists the steps for integrating the Door Platform for Asset Managers with the
Responsive Response Management System. This integration allows enterprises to make best
use of Responsive for managing content while leveraging the power of the Door Standard
Questionnaire for efficiency and speed in publishing and sharing due diligence information
with allocators, analysts, and fund investors.

This document contains information on how to connect Door with Responsive, and using and
maintaining linked content through Door.

Requirements

The Door-Responsive integration has the following requirements:
e An active account on the Door platform for Asset Managers
e An active account on the Responsive response platform

o Contact your Responsive relationship manager to verify you have the
integrations package needed to integrate with Door.

Responsive Setup

Obtaining an API Key

The Door-Responsive integration is enabled on a per customer basis. The following workflow
describes how to obtain the Door-Responsive integration APl key on a per customer basis.

A Responsive user with the proper Admin permissions can create the API Key in the following
way:

e First, navigate to the username in the lower left hand corner and in the subsequent
pop-up menu, select My Account.

Templates
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Reports

My Account

Organization Settings

() Logout
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e From the top of the My Account page, select the far right hand tab, “Integrations.”

My Work

Projects

Answers

Documents

(=]

Sections.

Templates

-/}

My Account

Profile Preferences Settings
API Tokens
You can generate unique API tokens to authenticate your API's
Responsive API Token API Explorer
Generate User specific API token. View various Responsive APls.

Generate and copy the user-specific API token. Launch and view the various Responsive APIs.

T

e From there, under API Tokens and the Responsive APl Token panel, select the
“Generate APl Token” button.

Important: be careful to take note of the API Token. This information May not be

retrievable later.
Note: if the API key is re-generated, existing configurations that use a previous API key

generated by that user may become invalid. See best practice recommendation that

follows.
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Best Practice Recommendation: Create a service account on Responsive with a name like “Door
Service Account” and generate the APl Key from that user. This way if an API key is ever needed
for an additional integration, creating it through a different account will not invalidate the key

generated by the service account used to create the API Key used for Door integration

configuration.

Door Setup

Connecting to Responsive

From the left-hand side menu of the Door interface, select Integrations, and from there, the
Library sub-menu item.
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Firm
@ Products

gf Firm
@ Products

Responses Responses
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@ Support
@ Support

From there select “Responsive” from the content library and populate the information for API
Token.
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@i Firm

CONTENT LIBRARY INTEGRATION

@ Products Choose your Content library
‘ Responsive &

Enter base URL
Responses ‘ app.rfpio.com/rfpserver/extii

Enter API token

Add credentials

@ Table responses

{3'} Integration
a g

The base URL will default to the standard Responsive API location and should not require a

change.
Once the information is entered, the Door interface will replace the form with an indication

that the integration is active.

You can also check that the “Responsive” tab now appears on the Dashboard.

NOTE: Configuration of the integration is done once for the firm on Door. Only users with the
role of AM Lead or AM Deputy will have permission to configure the integration. Other users
will see a read-only version of the configuration status.

Once this is complete, a new form appears with the option to add custom fields for use with
content search and filtering on Door.
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CONTENT LIBRARY INTEGRATION

Account linked to Responsive

Account linked: app.ripio.com/rfpserver/ext/v1
Linked since: 01:37:56 pm 06/12/2023

Remove credentials

Configure Custom Field Search

(]

Custom Field I : -

Add Custom Field for Filtering

ully added your credentials

This optional configuration allows you to add your own custom fields for use with content
search and filtering. Select only the fields that you will use in filtering, as all configured fields
appear in the search filter for all users.

Note: Be sure that in your Responsive Organization Settings > Content Library the custom fields
that you want to use for filtering on Door are marked as “Searchable”. Door will list all custom
fields, but only those that are Searchable in Responsive can be used for filtering results.

Linking to Responsive Content

Questionnaire Form - Right Hand Side — Call Out
Menu

The right hand side menu of the questionnaire response form includes a number of options for
working with response content:

e Save and next - save and move to the next question in one click

e Save the response

e View previous responses - for more, see the section on Previous Responses

¢ Import from Word - not available for certain question types such as Yes/No, date
pickers, etc.

o Link to Responsive - to link to a piece of content in a Responsive content library, if
integration is enabled

e Apply Elsewhere - push the response to other products

e Apply Available Responses
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View previous responses
[Lj Import from Word

\/:) Link to Responsive

i:) Apply elsewhere

= Apply available responses

Selecting “Link to Responsive” will bring up a dialog where you search Library Entries stored in
Responsive, then on selecting a Response content, the response contents will be copied from
the Response content into the Door response form (including images).

DOOr

Respansive content
Search Collection rag Preferences

By default, Door conducts the search using the Door Question statement (for instance “Describe
the investment style.”). It is possible for the user to override that search contents to search the
Responsive content library using any terms that might help return a useful result set.

Note: It is also possible to narrow the search results by selecting a specific Responsive content
Collection or Tag.. In the upper right hand side of the search modal are dropdowns for
Collection and Tag. Select a Collection and/or a Tag to search only content that belongs to that
Collection and./or is Tagged accordingly.

DOOfr

Responsive content

allsction
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Note: The Preferences option in the upper right-hand side allows you to save Collection and
Tag selections. This way, as an editor works through a question set where a particular set of
Collection and/or Tag is appropriate for the entire product, these search filter settings may be
saved for ease of reuse. Click the star and then the save icon in order to save the current search
filter settings. Use the Trashcan icon in the Preferences window to clear the search filters.

Collection Tag Preferences ﬁ?

Due Diligence Fixed Income

Note: If there are custom fields enabled, you will see those under the top filter row of text,
category, and tag. See the illustration for an example. The Preferences option can save values
used for filtering on custom fields as well as category and tag.

DOOr

Responsive content

Collection Tag

Search

What is the expected level of excess return versus the benchmark and how is the target de/

Global Discovery

Growth

Municipal Band 100

What is the expected level of excess return versus the benchmark and how is the target derived for fixed income fu

Use the arrow icon to the left of the Response content to link this Response content to this
question for this product on Door.

Once this link is created, Door will retrieve the content of the response stored in Responsive
under this Response content, and populate the response to the question on Door with those
contents.
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B Strategy file Edit View

[ > o BI E=E=s|EvEvea=|sB o
| What is the investment objective of the Strateg

Market conditions where the strategy will outperform the index includes periods of higher interest rates in the G7 nations
Senchmark/index group.

| What Is the Strategy’s benchmark?
What is the expected level of excess return vers!

Market environments in which the Strategy wot = )

(
| Market environments in which the Strategy wol Wi

People I Investment Team Overview

Provide concise biographies for all investment t W

| Organisational chart of investment team. (/¢ -
| What measures are in place to ensure the long+ & Ad fooimorn
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Content import includes:

e Basic text formatting for bold, italics
e Bullet points
e Justification and paragraph breaks
e Inline images
e Merge Tag contents
o Note: Door is able to resolve Merge Tag contents for Responsive Merge Tags
with Category: Content
o Project level Merge tags are not supported
e Tables created in Responsive

o Includes table structure including merged cells
Content import will not include:

e Changes in font face and style
e Attachments

You may edit it at this point. Edits made on Door will NOT result in suggested changes for
review in the Responsive Library. However, a link is established between this question on Door
and the specified Response content in Responsive.

Door will monitor this Response content in Responsive for a change in the response, and allow
an update using the new response contents through the Update form on the Door Dashboard.

See the next section for more on updates.

You can remove this link from within the response form by choosing the “remove link” icon.

Manage Responses

When editing response content from Manage Responses, it is also possible to establish a link to
Responsive content and insert the Responsive response content into the form.
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How is risk management incorporated within the investment process?

Clicking Save or Apply without making changes to the response will have no effect

File Edit View Insert Format Tools Table

9 e B I = =

v & = 5 s
== S H Y Import from Word

As model predictions involve higher variance, the expected advantage of a position is reduced, and the amount available for investing in tht sector is reduced using Kelly criterion. P——

If the response is used for more than one product, linking from Manage Responses will
establish the link across all products where the response is used. This will be reflected in the
Manage Response listing, showing that every place where the response is used, the link exists.

Risk Management

How is risk management incorporated within the investment process? 2 responses available

Used by 2 products

onomic models as well as third party risk projection tools. The

Edit response & Publish Apply to products

Content Updates

Dashboard Tab for Responsive

Once enabled, the integration will display a Responsive tab on the Door Dashboard.

YOUR DASHBOARD

Responsive
Review all updates Publish all updates
Responsive updates
Updates available
Responsive ID Updates availabie

cie d 1 A

N75b8e428dcE T A

‘ A

This tab includes by default a list of any Responsive Response content IDs used in Door
question responses that have updates as indicated by Responsive.

Use the toggle at the top of the Responsive area to move back and forth between showing All
Links, and just those Links with updated content available.
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Content Updates

If there are Updates available, the Responsive tab on the Door Dashboard will show a list of
the Response content IDs with an update.

Use the (+) icon to expand section for a specific content ID to see the full text of the updated
Response content response content and where it is used to reply to the Questions on Door, and
for which Products.

Use the buttons at the top to “Review all updates”, or go directly to “Publish all updates” (there
is a confirmation dialogue before publishing all available updates).

You may select a combination of question and product using the checkboxes to the left (or use
“Select ALl”) and then Apply to selected products directly.

Alternatively, use the “Review contents” button for a more detailed view of the current
response as listed on Door everywhere that the response is linked to this content ID on
Responsive.

Use the (+) icon to expand section for a specific combination of Product and Question, to view
the current response and compare it the latest update retrieved from Responsive, including the
ability to produce a difference to see what changed.

Responsive ID 650dc238475b6339545bacfa

Use the checkboxes to select the updated response content from Responsive and apply that
content to the combination of Product and question listed. There are optional buttons to apply
the update (putting the response into “Ready to Publish” status), or apply and publish at the
same time.

Responsive — Filtering for Content Used
on Door

Responsive offers inside the Content Library to filter the library entries shown. This now
includes the ability to add a Filter based on usage with External systems such as Door.




Filter Definition

From the Content Library page, select the details link on the right hand side of the Find
Content search bar above the list of library entries.

Content Library Q
Content Type
Library Review
[Z1 Q/AFairs [ Documents
Filters ViewAll [ <= [J Select(0)
Tags |
Last Upd
Q Bl Any W s ~
Brief histor) ©
Content Type i Eicliide =
o 2
/A Pairs (6, 5
O QAPairs(6) Response [ cqlections
Project Name ,. Our founder Ay = o i u
Multi-Strate
Proe 5 Fl :
Q Se . 12 I [ Lastupd Star Rating
[ NotAssigned (s) ; A ) )
What is the 1 2 3 4 5 u
View All Project Name o
Owners
Section Name v Response [ Any v [©]
The excessr v
Tags ¥ lagging indil
+ AddFilter Clear -
Owners B O Lastupd

Then select + Add Filter from the lower left-hand side of the popup to bring up a side menu of
available filters:

a .
Content Library QrF =
a Content Type
Libran Review
Myak y [2 Q/APairs || [, Documents
(=] Filters ViewAll &3 <<= [ Select(0,
Projects s Tags
Q Se Add Filter Any v s v
) e
Content Typ¢ Q Exclude ¥
A Pair RecentFilters ]
0 o ¢ Collections
Sections. i Tags ]
Project Name = | Any v v|©
[ i Collections ] |
Templates Q se i StarRating [e] Star Rating
-] [ NotAssi  :: owners o = - @
1 2 3 4 5
HHRE View All Pro,
- Others Owners
Section Narmi BRI @ i Any v &
Attachments @®
Tags Alert Text

(]
5
z
o
a
i
g
o
@
o
a

Ownars v L R SR

If the filter options for External systems does not show, type “External” into the Search to
enable it, then use the plus icon to add that filter, as shown in this figure:
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Content Library Q =
[ Content Type
Libral Review
My Work L [P Q/APairs [, Documents
(=] Filters viewall @ <= [J Select(0,
Projects Tags
—
Q Add Filter Any v v
| (S)
Content Type Q Extemad X Bxeliida ~
/A PaitGthers
0o ollections
Sections Used in External Systems
Project Name hny N v | B
W
Templates. Q Search P Star Rating
= O Not Assi L) J (=]
1 2 3 4 5
Reports ;
View All Pro
Owners
Section Nami H Any v (&}
Tags |
+ AddFilter Clear -
Oumare ~ T raestiad

Choose Apply.

Filter Use

Once the “Used in External Systems” filter is enabled, you can use it in a search and select Door
to filter the content library to only show entries used in links on Door:
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Q Find Content

Content Type

71 Q/APairs | [El Documents

Tags

Any v ags v

Exclude ags v

Collections

ollections v | @

Any V| | ChooseC

Star Rating

Owners

Any v Add Owners &)

ed in External Syste

DoorI \ ~ | S)

O

Save this filter configuration using the floppy disk icon that appears to the right of the filter
once it is in use:

Filtered: Used in External Systems: == DOOR X Clearall |@ n.

[] Select(0/2)
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